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CREATIVE TALENT. TECHNICAL EXCELLENCE.

‘Str. 23 AugustNr.7 Telefon: | 0040372 180516
Otopeni, 75100 Telefax: 0040248 217 933
Email: sales@itsmartsystems. eu
j IT Smart Systems Web: www. itsmartsystems.eu
Administrator Mihaela Georgescu
Contact: Mihaela Georgescu
Established in: 2009 Social capital (€) Software Revenue (k€ in 2010) 1,700
Legal Structure: Ltd. Employees (Software/Others) 50/6 Software Exports (k€ in 2010) 500
Character of activities: e Development e Consulting
Areas of specialisation: e Specialised application (public institution, e Commerce, services and tourism application
financial, e<commerce) e Data protection (antivirus software, database securities)
e Industry application e WEB application
e Economic software
Areas of application: e Banking / Insurance/ Financial Acc. / e Electronic Commerce
Stock Exhange e WebApplications / Online Information Services
e Telecommunications e Manufacturing / Retail / Trading & Distribution
e Public Admin. / Office Automation

Company Profile

IT System Integrator offering “best-of-breed” solutions for Business Integration and IT Security, ISS follows ‘leading edge” technological
trends in order to address with IT solutions customer’s key business priorities. With a professional team of 60+ IT experts located in
Bucharest, Chisinau and Kiev, ISS provides compelling price/quality in consulting, IT implementation and support services. ISS portfolio
includes SW from leading vendors (IBM, Symantec, Oracle), industry-specific applications and custom developed solutions for Finacial,
Telecommunication and Utilties Sectors.

Own Products

Business Integration: With an outstanding work effort of approx. 50,000+ man-days over 9 years, over 50 business critical applications
integrated containing 200+ interfaces, broad customer coverage (10 large-scale enterprises from telecom, financial and utilty sectors),
consulting and delivery engagements in 7 countries, certifications and practical experience in technologies from leading SW vendors (IBM,
SUN/Oracle, JBOSS), ISS aims to be the Partner of choice for Systems Integrators and customers looking after a compelling quality/price
ratio.

IT Security: ISS developed competencies for the IT Security topics ranked as the key priorities by CIO and CISO of Large Enterprises,
according to independent analyst surveys in 2009: Data Loss Prevention, Identity Management, Intrusion Prevention Systems (IPS),
Control Compliance. ISS delivered IT Security projects covering complex Identity Management for over 600,000 users and advanced
secure systems handlinginternal and external threats for over 100,000 users in Large Enterprise environment.

Software Projects and Services
9 Years track record of business-critical IT projects (Services, SW and Consulting) in Business Integration and IT Security:
« 9 Large Enterprises: Financial Sector, Telecom, Utilities
» 9 Countries: Romania, Moldova, Australia, Belgium, France, Greece, Netherdands, Ukraine, USA
» 3 Development Centers: Romania, Moldova, Ukraine
« Business-critical IT projects:
o Enterprise Application Integration, Business Process Management, Web Portals, Business Intelligence
o ldentity and Access Management
o Dataloss Prevention, Intrusion Prevention, Control Compliance
* Leading-edge solutions:
o |IBM Premier Business Partner
o Symantec Gold Partner, Specialized DLP Partner, Service Consulting Partner
o Oracle Gold Business Partner
o Petrotechnics Regional Business Partner

Services Offered
Cons ulting, IT implementation and support services in Business Integration and IT Security area for Financial, Telecom and Ultilities fields

Technical Expertise

e Hardware: Any
e Operating Systems: Any
e Software: The core components for which ISS team have proven experience and professional certifications are:

- Enterprise Application Integration: WebSphere Message Broker, WebSphere Data Power,
WebSphere Process Server, WebSphere MQ, WebSphere Interchange Server, MQSeries Workflow

e Business Process Management: WebSphere Lombardi, WebSphere ILOG Business Rule
Management Systems, Rational BPM tools, JBPM open-source framework

> Web Portal: IBM Websphere Portal, Oracle BEA Weblogic Portal, Oracle Universal Content
Management System, Liferay, Sun Java Enterprise System Portal, Broadvision Portal, IBM
WebS phere eCommerce

» Information ltegration: Oracle Business Intelligence Enterprise Edition, IBM DB2 Data Warehouse
Edition, Websphere Data Stage ETL

> |dentity Management: IBM Tivoli, Sun/Oracle, Open SSO

> Data Loss Prevention: Symantec

Aims, cooperation fields and forms

i 1SS aims to be the Partner of choice for Systems Integrators and customers looking for a compelling quality/price ratio

Certification: IBM Premier Business Partner, Oracle Gold Partner, Symantec Gold Partner

Markets: UE, US, Ukraine

High Speed Data Communication Links: complete communication infrastructure
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