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CREATIVE TALENT. TECHNICAL EXCELLENCE.

64, Uniri Bvd., Ap.35 Telefon: +4 0730 888000
Bucharest 3, 30834 Telefax: +4 031 8060490
N Email: office@ e-sourcing.ro
. E-SOURCING Web: WWW. e-sourcing.ro
Administrator Arthur Chiwlescu
Contact: Arthur Chiwlescu
Established in: 2006 | Social capital (€) 1,000 Software Revenue (k€ in 2010) 124
Legal Structure: Ltd. - Employees (Software/Others) 2/2 Software Exports (k€ in 2010)
Character of activities: e Consutting e Trade, Distrbution

e Training, Education

Areas of specialisation: e Specialised application (public institution, e Economic software
financial, eccommerce) e WEB application
Areas of application: e Banking /Insurance/ Financial Acc. / e Education & Training/ Entertainment
Stock Exhange e Web Applications / Online Information Services

e Public Admin. / Office Automation

Company Profile

Based on a very broad experience of our employees in IT&C, banking and management area in CEE inthe last 15 years, we are
proposing solid consultancy, services and solutions to improve, and to efficiency, the IT and processes environment of your
company, reusing existing investments and adding market value.

Business Targets: Banking and financial companies from all perspectives; Public administrations to became more efficient;
Corporate companies that reside on IT as a business facilitator/enabler; IT and telecom com panies to model there offers and
services for specific markets; Consultancy companies for their projects to other clients

Own Products

Core-banking applications, Altemative Distribution Channels solutions & products; Process management solutions (Business
process management, improvement, activity monitoring, costs management, govemance structures); Applications architecture
solutions (SOA products, ERP); Infrastructure architecture solutions (IT security — authentication, authorisation, encryption,
firewall, anti-viruses; Identity Management, Access Control, Events Log Management).

Software Projects and Services

Public Sectorand Banking Projects; Development services (requirements analysis, modeling/design, coding & build, test & QA
management, services management); | T Operations services (Service Desk, Incident Management, Problem Management,
Configuration Management, Release & Change Management, SLA Management, Availability Management, Business Continuity
and Disas ter Recovery Management, Capacity Management); Information security (Governance services, fraud management,
security incident response system, vulnerability management, identity management, security infrastructure management); Base
services (system/network/data base management, application infrastructure housing, SW distribution/desktop management, IT
services infrastructure management, IT asset/Licenses Management)

Services Offered

Professional Services for: Bankingand IT Technologies, Business Development, Delivery and Support Services, Standards and
control, Trainings and coaching, “IT&C as Business Enabler” Concept, Management Services, Governance and Process
Management, Prim-contractor and TCO Services, Infrastructure & Telecom Expertise.

Consultancy Services: Banking and IT Subject Matter Expertise; Stategic Management and Innovation; ITIL & COBIT
implementation; Market Analyses and Products developments ; Procurment Services

Telecom: Internet Service Provider by Satelit

Technical Expertise

e Hardware: PC, servers, networking
e Operating Systems: Windows, Linux
e Software: Instalation, configuration and support

Aims, cooperation fields and forms
i Consultancy in strategical projects, partnerships for emerging markets, products promotion, offshore software development

Certification: Project Management, Quality , Securtty, ITIL , other cettifications

Markets: Emerging markets

High Speed Data Communication Links: 10 Mbps
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